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Aerospace Coatings on Twitter
When Twitter co-founder Jack Dorsey sent the very first 

tweet on 21 March 2006 (it read: “Just setting up my twittr”) 
he probably did not foresee there would about 30 billion 140 

character 'tweets' to follow within 5 years. 

AkzoNobel Aerospace Coatings has joined the global Twitter 
community. You can find us at: AkzoNobelAero

So join our conversation and follow us on Twitter!
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If you wish to be added  
to our mailing list to receive 
future editions, please  
send an email to: 
marina.turion 
@akzonobel.com

Hello and welcome to the 
Spring, 2011 edition of 
Reflections. When I was asked 
if I would write the introduction,
I thought to myself, what an 
excellent opportunity to update 
our customers as to what is 
happening within the Americas 
Region of AkzoNobel 
Aerospace Coatings. 

An introduction from our Regional 
Manager, Americas, Michael Conway

As I reflected on a successful 2010, I realized 
that 2010 was also a year of change and 
transition for the Americas Team. First, we saw 
our General Manager, John Griffin, leave to 
accept the position of Director, Aerospace 
Coatings, Europe, Middle East, & Africa. With 
John’s move, my role was expanded to include 
commercial responsibility for the Americas 
Region, in addition to directing the Americas 
Sales Team. There were also key appointments 
made in 2010, including the appointments of 
Tom Chubb to General Aviation Market Sales 
Manager and Christian Lavoie to Sales 
Manager, Canada. Within the Finance 
department, Craig Arnstein was promoted to 
Controller, following the departure of Jeff Zunker 
to the Industrial Coatings Business Unit. We 
also celebrated other promotions and welcomed 
many new faces into our organization, as our 
people will continue to drive our success.

Through these transitions, we never lost our 
focus on growing our business and meeting 
the expectations of our customers. Among the 
many highlights of 2010 include:

•  The Boeing Company announcing to airlines 
that Aerodur 3001 Base Coat and Aerodur 
3002 Clear Coat is now offerable as a  
no additional cost option. The system,  
now listed in Boeing’s D6-1816 manual 
(Addendum PDD6-135), is the only  
Base Coat / Clear Coat system offered  
by Boeing to its airline customers.

•  Hawker-Beechcraft approved and is 
implementing the use of the Alumigrip  
Base Coat / Alumigrip Clear Coat system, 
making it the first major General Aviation 
OEM to offer its customers a complete Base 
Coat / Clear Coat system.

•  Cessna approved and implemented the  
use of Alumigrip 4001, a new, corrosion 
inhibiting, chrome free Primer – Surfacer.

•  The commercial introduction of Aerodur 
2100 MgRP, a next generation, corrosion 
inhibiting, chrome free epoxy primer.  
Aerodur 2100 MgRP is the first chrome free 
primer which yields corrosion protection 
results equal to or superior to that of 
chromated primers.

•  Announced the 2011 introduction of the 
Aerofine line of cabin coatings.

As we look ahead into 2011 and beyond,  
we know that our customers will face  
bigger challenges, with shorter timelines  
to implement changes, and increased 
pressures to be cost efficient while meeting 
sustainability goals. Customers need solutions, 
not promises. As a company that truly invests 
in people and technology, AkzoNobel 
Aerospace Coatings has tomorrow’s answers 
today. Our people are eager to help. We thank 
you for your business and look forward to the 
opportunity to be of service to you.

Faithfully,

Michael Conway
Regional Manager, Americas

michael.conway@akzonobel.com
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On February 2, 2011, 
Boeing hosted a rollout 
celebration for its 1,000th 
767 airplane at the Everett, 
Washington, location. 
This was the last plane  
to complete assembly on  
the current production line. 
A new bay has opened  
for future production that  
is configured to run leaner 
and more efficiently.
The 1,000th airplane is a 767-300ER 
passenger plane for ANA (All Nippon 
Airways), and AkzoNobel Aerospace 
Coatings was specified for this aircraft.  
Eclipse High Solids Topcoat has been 
used on ANA’s 767 aircraft since 1998.  
To date, 22 of ANA’s 767’s have been 
painted with Eclipse.

A chemically cured, low VOC topcoat designed 
to provide premium gloss and distinctness of 
image (DOI) is used across the globe on many 
airlines’ liveries. This coating has a balanced 
formulation to provide superior chemical and 
stain resistance, and flexibility. Users have the 
option of applying different thinners/reducers 
to adapt to varying temperature and humidity 
conditions without compromise to performance 
or to appearance.  

AkzoNobel is proud to participate in Boeing’s 
history of the 767 and looks forward to future 
milestones along the way.

Image courtesy of Ed Turner
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Ron Fattal 
ron.fattal@akzonobel.com

Ask the expert... find out more!

AkzoNobel Aerospace Coatings 
participates in a Boeing milestone



Introducing

AkzoNobel Aerospace Coatings takes an exciting step forward with the  
launch of a new range of products developed for the Cabin Coatings market.

The circle of saving paint, 
time and money

A   Save money

B   Make less

C   No waste

D   Reduce stock

E   Save time

F   Control costs

A

E

B

D

CF

Market Segment Manager Hans Koome, 
responsible for the Cabin Coatings Market 
Segment, explains:

“We are currently rolling 
out our new product 
range, Aerofine. We will 
start with the European 

launch at the Hamburg 
Interiors Expo in April.  
It will be available in Asia 
shortly afterwards, and we 
will have a full USA launch 
at the Seattle Interiors 
Expo later in the year.”

The Aerofine Brand represents a range of 
products developed to meet the very special 
needs of the Cabin Market Sector. The 
product range consists of a Semi Gloss and 
Matt Topcoat supported with a Pinhole filler, 
and a Sanding Surfacer. The range was 
developed with very specific objectives in 
mind. First and foremost it had to meet the 
relevant tests, including stringent Fire, Smoke 
and Toxicity requirements including FAR 
25.853 (FST). It also passes Airbus and 
Boeing FST requirements on selected 
composites. Secondly, we want the Aerofine 
range to be easy to use and subsequently all 

the products in the range are one component 
water-based products. Resin development 
has meant that we can achieve very high wear 
and marr resistance from the topcoat 
formulations, thus overcoming some of the 
issues with other single component products 
in the market. Various customers have been 
testing these products, and so far the 
feedback is very good indeed.

It is vital to the introduction process that the 
interest of the customer is well represented in 
the products we bring to the market. We want 
to develop a sustainable relationship with the 
customer: to be partners. We are presenting 
to the customer with truly complete interior 
aircraft coatings solutions. 

Mix2Win, the new on-site mixing machine  
for the Aerofine topcoat is an exciting  
feature of the Aerofine topcoat range.  
Koome: “If you want a highly flexible approach 
to color selection and availability you need  
the eco-efficient Mix2Win dispenser. With  
this equipment you can produce consistent, 

beautiful colors right were you need them,  
in the paint shop.”

The Mix2Win system  
allows you to mix what  
you need, when you need 
it. No stocking of finished 
colors required! Your 
operating working  
capital decreases. The 
environmental impact  
is also reduced as you 
produce precisely what 
you need. You reduce  
the carbon footprint of  
the process since there  
are no long delivery routes. 
Aerofine is the sensible 

solution for cabin coatings 
at a fair price. 

Global Market Director, Andrew Richardson, 
cannot wait. “We are very excited to  
launch the Aerofine product line in what  
for us is a relatively new market. It is  
the first time we have had a full range  
of products for the cabin, and the various 
teams involved at AkzoNobel have put a  
great deal of work into this project.” 

Richardson is confident in the success of 
Aerofine: “We aim to bring Aerofine to the 
market as a quality product at a fair price. All 
too often companies ask exorbitant prices for 
their cabin coatings and we want to offer the 
market something different.”

Hans Koome 
hans.koome@akzonobel.com

Ask the expert... find out more!

Mix2Win
The new 
Mix2Win paint 
system works 
hand in hand 
with Aerofine.
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AkzoNobel sets the new norm 
for Chromate Free in Aerospace

Where consumer paint has become increasingly safe over the years, the aerospace 
industry has been a bit of an "odd man out". Chromated primers are still widely used. 
These extremely anti-corrosive primers mean security of passengers and crew. 
Nevertheless, intensified Health, Safety and Environmental legislation such as REACH 
comes down hard on the chromates because of their toxic and carcinogenic nature.

AkzoNobel took the challenge and again 
proves its capacity to give you Tomorrow's 
Answers Today with the development of 
Aerodur Primers, chromate free and 
specifically geared towards the 
aerospace industry. 

One of AkzoNobel Aerospace Coatings’ new 
approaches has been the development and 
introduction of magnesium metal as a corrosion 
inhibitor in Aerodur 2100. Using the principle of 
cathodic protection, the magnesium rich 
technology has been a significant departure 
from traditional solutions and has successfully 
demonstrated excellent corrosion resistance 
which actually exceeds the performance of 
chromate systems.  

Recently, another novel patent-pending 
corrosion inhibiting coating technology for the 
protection of aluminum alloys has been 
developed, which offers corrosion protection 
that is significantly improved over current “best 
in class” corrosion inhibitors. This unique 
technology has leaching properties to enhance 
protection of damaged areas and provides 
active inhibition of filiform corrosion (EN 3665), 
fast and effective passivation of the scribe 
during Neutral Salt Spray exposure (ASTM 
B-117) and can be used universally in solvent 
and water based coating systems. 

“This is a significant step 
forward in the field of chrome 
free corrosion inhibition 
and provides a sustainable 
and eco-efficient coating 
solution for both exterior and 
structural applications.”
Peter Visser, Product Development Specialist.

For years the coatings industry has been trying 
to replace hexavalent chromium.  Although 
chrome free alternatives performed well on 
exterior surfaces, hexavalent chromium 
pretreatments have still been necessary to 
comply with the requirements of specific 
corrosion tests such as Neutral Salt Spray and 
Filiform corrosion. The new technology meets 
these severe corrosion requirements, historically 
set by the chromated corrosion inhibitors. 

“Throughout the tests, compared to the “best in 
class” commercially available chrome free 
inhibitors, the new technology demonstrated 
significantly improved corrosion protection  
on multiple types of substrates without 
compromising application characteristics and 
coatings properties in the dry paint film.” Peter 
Visser added.

AkzoNobel very recently successfully patented 
this new technology. Says Visser: 

”We can now start working 
on the next steps in the 
process, doing further  
trials and getting the 
required qualifications”.
Visser expects the technology to be readily 
available in only few years from now. “Being fully 
Health Safety and Environmentally compliant, 
this technology provides new total chrome free 
coating systems that meet aerospace 
requirements and deliver new sustainable and 
eco-efficient solutions to the aerospace 
industry.”

For the full story with all 
technical details, please 
check out: www.ejc.com

Filiform evaluation: 2000 h 2024 T3 Bare (chrome free anodized)

Inhibitor 1 Inhibitor 2 Inhibitor 3 New Tech Chromated

With the use of imaging techniques, the filiform corrosion was highlighted  
and analyzed. The ‘new tech’ shows very short filaments and performs even 
better compared to the chromate sample after 2000 hours filiform corrosion (EN 
3665) on 2024 T3 bare chrome free anodized aluminium alloy.

2000 h NSS (ASTM B-117) 2024 T3 Clad (chrome free pretreatment)

Inhibitor 1 Inhibitor 2 Inhibitor 3 New Tech Chromated

The ‘new technology’ demonstrates a lower corrosion rate when following  
the propagation of the longest filaments during 2000 hours of filiform corrosion 
testing.

Pitting Corrosion on 2024 T3 Bare after 2000 h NSS (ASTM B-117)

Inhibitor 1 Inhibitor 2 Inhibitor 3 New Tech Chromated

The ‘new technology’ demonstrates reduced creep from scribe, a low number of 
corrosion sites and a significantly smaller area affected by corrosion.

Surface roughness determination using White Light Interferometry

Inhibitor 1 
Ra = 3.53 µm

New Tech 
Ra = 1.04 µm

Chromated 
Ra = 1.46 µm

Visual inspection of the 2024 T3 clad (using a Chrome free pretreatment) panels 
after 2000 hours neutral salt spray (ASTM B-117) shows the excellent protection 
provided by the ‘new technology’ compared to currently available non chrome 
inhibitors.

Peter Visser 
peter.visser@akzonobel.com

Ask the expert... find out more!



Essential 
Abu Dhabi 2011

As the National Airline of the United  
Arab Emirates, Etihad seeks to reflect the best 
of Arabian hospitality - cultured, considerate, 
warm and generous - as well as enhance  
the prestige of Abu Dhabi as a center  
of hospitality between East and West.  

To visualize this latest marketing campaign, 
Etihad once again teamed up with  
AkzoNobel Aerospace Coatings. A newly 
received Airbus 330-343X was painted in a bold 
livery with purple being the predominant color. 
The product used was Aviox Mica and the 
results are stunning. 

 

In just shy of seven years Etihad Airways has 
established itself as the world’s leading  
airline. Set up by Royal (Amiri) Decree in July, 
2003, commercial operations commenced in 
November, 2003, and the company has gone 
on to become the fastest growing airline in the 
history of commercial aviation.

True to its vision Etihad Airlines has launched Essential Abu Dhabi 2011. Together with  
an eclectic range of partners (hotels, shops and events) the airline provides a tailor made 
experience for all visitors to Abu Dhabi. All you need to do to get the discounted rates is 
show your Etihad boarding pass within seven days of arrival.
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Rene Bremer 
rene.bremer@akzonobel.com

Ask the expert... find out more!



AkzoNobel 
and McLaren 

The announcement of the deal actually 
coincided with the launch in Berlin of the new 
MP4-26 Formula 1 car – which features the 
AkzoNobel logo on the rear wing end plate. 

"Our Vodafone McLaren Mercedes  
Formula 1 cars, race transporters and  
garage/pit equipment carry AkzoNobel Sikkens 
paint, and their super-slick finish is admired by 
spectators and envied by competitors as  
a result. Equally, our award-winning McLaren 
Technology Center in Woking [Surrey, UK] 
houses equipment whose top-quality gloss 

finishes are the result of AkzoNobel  
Sikkens paint.

Now, with an exciting new agreement in place, 
we will look to further build on the pioneering 
work which both companies are currently 
carrying out to develop a next generation of 
superior coatings products.” 

Ron Dennis, Executive Chairman of the of 
MacLaren Group is delighted to expand the 
partnership with AkzoNobel: “This has already 
contributed to several performance and 

efficiency improvements, including reducing the 
weight of our F1 car and halving the paint’s 
curing time. 

Unparalleled technical expertise is vital to our 
competitive ethos and we look forward to 
successfully exploring other areas where we can 
use our combined innovative strengths.”

The striking new MP4-26, which features a 
sophisticated, high gloss Sikkens system, is 
driven by former champions Jenson Button and 
Lewis Hamilton.

In 2010, AkzoNobel became a full technology partner to the McLaren Group after expansion 
of the current relationship with Vodafone McLaren Mercedes. Under the new four-year 
agreement, AkzoNobel will work closely with McLaren Racing to further develop its extreme 
environment technology for use in Formula 1 and wider industrial applications.

On the Ground

it has been the result of collaborative  
work done by AkzoNobel Aerospace  
Coatings' laboratory technicians in Leicester 
[Leicestershire, UK] and McLaren Racing's 
paint-shop operatives in Woking [Surrey, UK]. 

"Specifically, after much experimentation  
and deliberation, the decision was taken  
to introduce a proportion of coarse  
aluminium into each of the base coat  
colors that were used on Greyscape's 
Challenger 684 private aircraft in 2001.  
The result is the realization of an even  

more impressive 'sparkle factor' without 
compromise to the original color formulations - 
quite a feat."

Andrew Richardson, Global Market Director at 
AkzoNobel Aerospace Coatings, is delighted with 
the collaboration. “It is of course our goal to 
support our customer as well as is possible. With 
the current partnership we can also learn from the 
work done across the whole of AkzoNobel and 
apply, for example, weight reduction results to 
development of our next generation aerospace 
coatings. Everyone‘s a winner here.” 

Ron Dennis concludes:

"AkzoNobel's partnership 
with the McLaren Group  
runs both wide and deep, 
and spans many areas of  
our business.”

Says Dennis: "I first became aware of AkzoNobel 
in the guise of AkzoNobel Aerospace Coatings, 
which was selected to supply paint for 
Greyscape's Challenger 684 private aircraft in 
2001. As a consequence, the paint finish of the 
aircraft was immediately, and still remains, state-
of-the-art, sporting as it does a dynamic yet 
sophisticated mix of metallic silver and charcoal 
shades, enhanced by a stunning full-gloss clear-
coat lacquer.

"It was therefore only logical that we  
should again turn to AkzoNobel Aerospace 
Coatings when it came to the task of evolving 
that paint scheme further, incorporating  
the latest high-solid/low-solvent-compliant 
constituents, for Greyscape's private  
aircraft - at the same time introducing subtly  
more vibrant hues to existing color  
formulations. We think the result will again  
set new standards - and this time  

The collaboration in the automotive area (since 2008) was in 
fact not the start of the AkzoNobel McLaren partnership. 

In the Air

Image courtesy of Stefano Rizzi
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Andrew Richardson 
andrew.richardson@akzonobel.com

Ask the expert... find out more!
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AkzoNobel Aerospace 
Coatings puts a great deal 
of effort into understanding 
color. We develop colors 
and effects that the market 
needs now and we follow 
trends that the market 
expects to be looking at 
over the coming years.

From the  
drawing board...

AkzoNobel Aerospace 
Coatings works closely with 
Aircraft Designers in order  
to help the designer choose 
colors that are achievable 
and workable once applied 
to aircraft.

Talk to Igor about  
 specific red to use here

Additionally, we provide sample color 
panels in order to help the designer 
present back to the airline how the colors 
will look when formulated in paint.

In the case of the Vimavia aircraft, our 
Moscow Office worked closely with the 
designer, assisting with the selection of 
colors. Igor Ustinov, Sales Manager for 
AkzoNobel Aerospace Coatings in Russia 
explains “The design agency called me 
and asked for a meeting. They needed 
assistance with the selection of colors. 
They wanted colors that would work 
together and give a much fresher look.”

That request in itself was not out of the 
ordinary, but some of the colors were 
special effect Mica colors and the grays 
had to be made in a gradient that gave an 
impression of warmth. Roman Pilipenko 
in the Moscow ACC (Aerospace Color 
Center) was heavily involved in the work 
to formulate the colors.

Ustinov continues, “In the end the gray 
colors looked good on a semi-gloss 
paper but translating that effect into paint 
was difficult. Assistance was sought by 
the AkzoNobel Aerospace Coatings UK 
ACC, in Leicester, where Barry Allan, 
National Sales Manager for MRO/Airlines 
in the UK, coordinated the new color 
matches in our Eclipse coating, with the 
UK Color Lab. It was very hard to explain 
by phone how the colors had to look 
when you could not see them.”

The customer was delighted with the end 
result. Everything came together. The 
aircraft looked great and so impressed was 
the airline that a further 10 Boeing 757s are 
to be painted in the new livery.

Special color documentation has been 
developed for customers in order to help them 
choose the correct color and effect to suit their 
needs. Details of the documentation are 
available from Hans Koome, the Market 
Manager responsible for color.

Hans Koome 
hans.koome@akzonobel.com

Ask the expert... find out more!

Igor Ustinov 
igor.ustinov@akzonobel.com

Ask the expert... find out more!
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Reflections Promotion

Customers choose 
Aerowave Next Generation 
Waterborne Coatings

The internal structural  
parts of an aircraft are in  
a league of their own. After 
construction, they can be 
sealed into areas which will 
not be accessed again in 
the life cycle of an airframe. 
This can be up to 30 years.
The materials used to protect these 
structures need to withstand exceptional 
chemical and corrosion “attacks” while still 
being flexible enough to keep the integrity 
of the paint film intact during the life of the 
aircraft. For many years the tried and tested 
structural coatings in the aerospace industry 
were high in chromates (some specifications 
required 25% ww chrome content and 
subsequently this made them heavy, too). 
They were often expensive, wasteful and 
difficult to mix. Moving to the Aerowave 
Next Generation Waterborne Coatings 
means easier mixing (both manually and 
automatically), consistent quality, far less 
chromates and only two components to 
mix for paint ready to be applied.

BAE Systems  
chooses Aerowave
Following an extensive series of tests  
and trials, BAE Systems has approved three 
Next Generation waterborne coatings from 
AkzoNobel Aerospace Coatings’ Aerowave 
range. Aerowave 2001 is a waterborne epoxy 
corrosion inhibiting structural primer with  
a VOC level of <250g/l.

While the BAE Systems R40-6978  
specification calls for the product to  
contain chromate in order to meet the  
corrosion requirements of the specification,  
the advanced formulation and choice of  
raw materials mean that the specification  
can be achieved with up to 75% less  
chromate than other chromated primers.

Aerowave 2002, approved to BAE Systems 
specification R40-6479 is a non-inhibiting 

chrome free epoxy primer used for composites. 
Aerowave 5001, approved to specification R40-
6309 is a Chemical Agent Resistant (CARC) 
topcoat, available in a range of camouflage 
colors. The products will be included in the next 
release of the above specifications. 

Following extensive testing and evaluation, Fokker in The Netherlands has chosen AkzoNobel 
Aerospace Coatings’ Aerowave Next Generation of waterborne structural coatings for use on their 
Airbus work. The decision was made in harmonization with the customer after evaluation against the 
following criteria:

Solvent and chromate content, pot life, ease of mixing, wet-on-wet application of the  topcoat on  
to the primer, compatibility with solvent based topcoats, filling properties on bonded A380 panels  
and sand ability after 8 hours at 25 degrees Celsius. Both Engineering and The Paint Shop gave 
scores which resulted in Aerowave scoring the highest marks. The Aerowave range is fully REACH 
compliant waterborne technology. All the Aerowave structural products overcome the traditional 
issues associated with older waterborne technologies: easy to mix, easy to apply and quick to dry, 
using less energy.

Fokker chooses Aerowave

BAE Systems 
chooses Aerowave 
Eurofighter Typhoon
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How 
Aerowave 
can help 
you...

...good for business, 
kinder for the planet.

Easy mixing and a long pot life generates less 
waste. A VOC emission that is half that per sq. 
meter of High Solids helps the user comply with 
solvent emission regulations.

The Aerowave range is a fully REACH compliant 
waterborne technology. The reduced chromate 
containing Aerowave 2001 contains up to 75% 
less chromate and means that you can greatly 
decrease chromate usage compared to other 
approved primers.

Up to 20% weight savings can be achieved, 
contributing to lower fuel use in aircraft service.

•  Easy to mix 
•  Easy to apply 
•  Quick to dry
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Jérôme Lereffait from the Aerostyll 
Company is a French designer, famed  
all over Europe for his unique liveries. He 
comes from the paint design world where  
he already received many awards.

He combines great design with excellent 
painting skills, making him an artist inspired by 
amazing designs and high quality finishes. 
Lereffait entered the aerospace painting 
business in 2004, when he brought his 
experience in creating state of the art decorations 
to creating exciting liveries, while using high 
protection coatings. Many an aircraft owner has 
looked on in awe when Lereffait provided their 
aircraft with a one-of-a-kind livery. 

The “love affair” with AkzoNobel started in 2006, 
having found the company to be the most 
reliable partner in providing the coatings he 
needed for this artistry. Jérôme Lereffait follows 
his own dedicated process to create the many 
unique visual effects that are now part of  
his portfolio.

The affection is returned as AkzoNobel 
Aerospace Coatings’ technical service in France 
often uses the spray booth at Aerostyll for extra 
testing and other application trials. Both 
companies work closely together in advising 
customers on special effects and cutting edge 
technologies in aircraft paint. As AkzoNobel’s 
Technical Consultant Rolland Massat puts it: 
“Together we show the amazing things that can 
happen when technology meets beauty and 
reaches for excellence.”

From this experience we got the  
idea to create Saint-Dizier Aero-Retro to 
organize events and meetings  
themed around old aircraft. An event takes 
place every year in May. We also have  
an exhibition room in Saint-Dizier Air Club,  
to show some engines such as hunters  
Jaguar and Mirage III engine models.  
We show components from different aircraft to 
explain how a military engine or a Martin Baker 
seat can save a pilot. 

Later we bought a Boeing Super Stearman, 
450CV, twin wings. This type of aircraft is very 
well motorized so we can use it for aerobatics.  
Jean-Marc and I also go to meetings  
to present these two old aircraft, and we  
train to have a patrol. My brother does aerobatic 
presentations during meetings as he was  
a fighter pilot in the French Air Force as well  
as a Mirage III instructor. He currently works  
for Dassault Aviation. Yes, we are an  
aviation family!”

He continues: “The French Air Force has so 
much confidence in Saint Dizier Aero Retro, 
that we can actually exhibit a Dassault Mirage 
IV, a Dassault Mirage III and a Broussard Max 
Holste. Our next dream is the creation of a 
hangar so we can protect these aircraft.”

Viard closes his story on a philosophical note:

“My aim is to make it 
possible for many people to 
discover aviation and 
aircraft in general, the old 
and the new”.
For further details: 
www.stdizieraeroretro.com

Brothers in 
aviation history

Alain Viard joined AkzoNobel Aerospace 
Coatings in November 2007 as Sales 
Manager for France. Colleagues and 
customers alike find the soft spoken Viard 
as amiable as he is knowledgeable. He is  
an avid aviator with a penchant for 
aeronautical history.

Viard smiles and begins to tell the story of his 
own aeronautical history: “I began to fly in 1977 
at the  age of 14, at the St Dizier Air Club. It was 
there that I received my BIA (Brevet d’Initiation 
Aéronautique). This is a small examination 
which you can take after some lessons at air 
clubs or colleges every weekend from 
November to May. It is still in existence today. It 
gives you knowledge on air rules,  the physical 
aspects of flight and aerodynamics, to name a 
few subjects.

My father was a glider instructor, and I received 
my license in 1978 since you cannot fly solo 
before being 15 years old in France.  
I practiced a lot to get different graduations  
in soaring, height and distance: D graduation - 
1000 meters and 50 kms. E graduation - 3000 
meters and 300 kms, F graduation - 5000 
meters and 450 kms.  I got 7300 meters during 
a flight above the South Alps, in Luberon 
Provence during December 1985. 

At 20, I had already received my pilot’s license so 
I could tow gliders which in turn offered me the 
possibility to fly more by practicing at different 
air clubs. I joined the French Navy Air Force 
(Aéronavale). As a pilot, I was trained on 
aerobatics like a CAP 10, a French propeller 
aerobatic aircraft.  Then I trained on a Fouga 
Magister, a twin reactors aircraft, which was 
used by the military French Patrol (Patrouille  
de France).

I left the army after two years, and I went on to 
do flights on gliders and other  aircraft. I started 
competing when I was 23 for the Champagne 
Ardennes Championship, I won this 
Championship before I turned 25.

In 1999, my brother Jean-Marc and I bought a 
Morane Saulnier 317, 230CV, based at St. 
Dizier Air Club,.  It was built in 1935, destined 
to train French pilots before World War II. We 
flew it regularly all year round.

Flying high Alain (right) and his brother Jean-Marc

The experts

A day in the life of...

French Customer Service Team
The French Customer Service team of AkzoNobel Aerospace Coatings is  
located in Blagnac near Toulouse Airport in the southwest of France and consists 
of three ladies: Séverine Vauselle, Marie Helene Follain and Pascaline Dupont-Bacou. 
They work with French customers and since April 2010, they also work with the 
Spanish accounts dealing with them in their native language.

Séverine Vauselle 
Séverine is in charge of customers from North Africa, French customers of Safran Group 
(Messier Dowty, Messier Bugatti, Aircelle etc…), subcontractors and Spanish customers. 
She comes from La Rochelle, a little town from the southwest coast in France. After her 
studies of International Trade she went to Birmingham (UK) to work as translator of 
technical books for Avery Berkel Group. She returned to France and worked in different 
companies (Tonnelerie Radoux, Euromère, Alcatel) as Export Commercial Assistant. 
Séverine arrived in Toulouse following her husband and started working for AkzoNobel as 
a temp. She has been with AkzoNobel for seven years now, and she still enjoys working 
here because she feels involved in the customer satisfaction. She likes being the interface 
between customers and different parts of the company such as production, DC team, 
quality, forwarders etc…”Daily work is never the same”.

Marie Helene Follain
Marie-Hélène has been working for AkzoNobel for 10 1/2 years. She started with 
customers such as Air France, Eurocopter and all military customers. She is now in charge 
of Airbus France and Spain and most of their subcontractors. She is also responsible for 
the coordination of the Customer Service and Health, Safety, and Environment issues in 
the office. Before AkzoNobel, Marie-Hélène worked in several fields (telemarketing, sales of 
wine in a château near Bordeaux, customer service in a fertilizer company – Norks Hydro -) 
always in contact with customers. She is very happy to work for AkzoNobel, firstly 
because AkzoNobel meets her values: respect of the environment, help employee’s 
initiatives in their community actions, and customer's focus. Secondly, she has the 
impression that she is acting for the company.

Pascaline Dupont-Bacou
The latest arrival, Pascaline, deals with maintenance and military customers, as well as 
distributors for France and Spain. After a Business School of Trade and Commerce, she 
worked in Blois as a Customer Service Administrator in the pharmaceutical field. Then  
she went to Paris to be a Sales Manager in food industry. After that she became Product 
Manager for Canon France (in computers consumables department). Re-locating to 
Toulouse, she had 2 children, and after a long maternity leave she has been hired at 
AkzoNobel in October 2006.

Why does she like working for AkzoNobel? She enjoys finding every day solutions to 
satisfy customer’s needs and make AkzoNobel grow bigger.

All of them actively make their environment the most pleasant as possible by creating a 
good atmosphere in their own office and by finding solutions to improve working conditions for 
all the Blagnac team. For example, last year, they took care of the upgrade of the office; 
they chose the colors inspired from the AkzoNobel Aerospace architectural color pallet. 
They will be happy to welcome you whenever you visit Toulouse.
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Love affair
Jérôme Lereffait and Rolland Massat 
standing by one of Jérôme's masterpieces

Technology 
meets beauty 
and reaches for 
excellence

Alain Viard 
alain.viard@akzonobel.com

Ask the expert... find out more!



Brazil - São Paulo
Phone  + 55 11 216 71818
Fax      + 55 11 216 71754

China - Guangzhou
Phone  + 86 20 8425 9662
Fax      + 86 20 8442 3141

France - Toulouse
Phone + 33 5 34 60 48 00
Fax + 33 5 34 60 56 93

Germany - Hamburg
Phone + 49 40 5268380
Fax + 49 40 52683838

Italy - Rome
Phone + 39 06 977 494 11
Fax + 39 06 977 494 32

Japan - Tokyo
Phone + 81 3 52762050
Fax + 81 3 35110397

The Netherlands - Sassenheim
Phone + 31 71 3082905
Fax + 31 71 3082056

Russia - Moscow
Phone + 7 495 7950149
Fax + 7 495 9602972

Spain - Barcelona
Phone + 34 9 3374 1965
Fax + 34 9 3370 9663

Thailand - Bangkok
Phone + 66 2 984 5458
Fax + 66 2 984 5459

United Arab Emirates - Dubai
Phone + 971 4 347 2491
Fax + 971 4 347 2339

United Kingdom - Leicester
Phone + 44 11 62234123
Fax + 44 11 62234139

United States - Waukegan, 
Illinois
Phone + 1 847 623 4200
Fax + 1 847 625 3200

For more information on AkzoNobel 
Aerospace Coatings contact your local 
AkzoNobel Aerospace Coatings 
representative, any of the country offices 
listed on this page or visit our website at:  
www.akzonobel.com/aerospace

e-mail us at: 
customer.service@akzonobel.com

AkzoNobel is the largest global paints and coatings company and a major producer of 
specialty chemicals. We supply industries and consumers worldwide with innovative products 
and are passionate about developing sustainable answers for our customers.

Our portfolio includes well known brands such as Dulux, Sikkens, International and Eka. 
Headquartered in Amsterdam, the Netherlands, we are a Global Fortune 500 company and 
are consistently ranked as one of the leaders on the Dow Jones Sustainability Indexes. With 
operations in more than 80 countries, our 55,000 people around the world are committed to 
excellence and delivering Tomorrow’s Answers Today™.

AkzoNobel Aerospace Coatings is an ISO 9001, ISO 14001 and AS9100 certified company.

© 2010 Akzo Nobel NV. All rights reserved.  
“Tomorrow’s Answers Today” is a trademark of Akzo Nobel NV.

www.akzonobel.com/aerospace

Catch us at the 
following Trade Shows...

MRO Purchasing Expo 
London, UK  
May 4 – 5 2011 
www.aviationweek.com

Regional Airlines  
Association (RAA) 
Nashville Convention Center 
Nashville, TN 
May 16 – 19 2011 
www.raa.org

EBACE  
Geneva, Switzerland 
May 17 – 19 2011 
www.ebace.aero

IntAIRCOAT 2011 
Amsterdam, Holland 
May 18 – 19 2011  
www.intaircoat.com

US Navy  
Corrosion Conference  
“Mega Rust” 2011
Ted Constant Convention Center 
Norfolk, VA 
June 6 – 9 2011 
www.navalengineers.org

Paris Air Show 
Paris, France 
June 20 – 26 2011 
www.paris-air-show.com/en

DoD Corrosion  
Conference 2011
Palm Springs, CA 
July 31 – August 5 2011 
www.nace.org

Air Force  
Corrosion Conference
August 16 - 18 2011  
Warner Robins AFB, GA 
www.afcpo.com

Moscow Air Show 
Moscow, Russia  
August 16 – 21 2011 
www.airshow.ru

Aircraft Interiors Expo
Seattle, WA  
September 12 - 14 2011 
www.aircraftinteriorsexpo-us.com

DSEi London
London, United Kingdom 
September 13 – 16 2011 
www.dsei.co.uk

MRO Europe
Madrid, Spain 
September 27-29 2011 
www.aviationweek.com

NBAA 64th Annual Meeting  
& Convention (NBAA2011)
Las Vegas, NV 
October 10 – 12 2011 
www.nbaa.org

Dubai Air Show 
Dubai  
November 13 – 17 2011 
www.dubaiairshow.aero


